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Subject: Circular No. (2) of 2023 Regarding the installation and use of the keyless

smart lock system approved by the Security Industry Regulatory Agency.

The Security Industry Regulatory Agency extends its warmest greetings to you,
wishing you continued success and prosperity. In reference to the aforementioned
subject and in accordance with Law No. (12) of 2016 regarding the regulation of
the security industry in the Emirate of Dubai and its amendments, and referring to
Board Resolution No. (01) of 2018, which issued the Executive Regulations for Law
No. (12) of 2016 regarding the regulation of the security industry in the Emirate of
Dubai, and Administrative Decision No. (6) of 2023 regarding adding specifications

and technical requirements for holiday homes.

All holiday homes companies must register in the keyless portal and to install the
smart locks approved by the agency with a maximum period till 31 December 2023

to avoid any violations.

Registration link: (https://keyless.ae)

For any inquiry, please contact customercare@sira.gov.ae or call on 600 500 100.
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