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Welcome to the
Owner's Portal User Manual!

This guide offers a detailed overview of our portal
from features to step-by-step instructions, designed
for property owners, managers, and administrators.

Let's dive in and explore the full capabilities of this
powerful portal.
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I L I & owners.deluxehomes.com @

You can access your owner'’s portal

with the link provided in the . DELU/E
email once your portal is set up. ll roLipavHOMES

Username

Use the login credentials provided
in the welcome email. m—:
Keep in mind that both the

username and password are
case sensitive.

Forgot Your Password?
. ' - I’
: — X

4 - Owner's Portal Guide - Mobile Version



Y (.
| Choose Property /E\ OELUXE

Property

Your property 1

Note: All BOOKINGS & CALENDAR is X

AA 8 owners.deluxehomes.com O

If you have multiple properties peing upciated MANUALLY after AR
listed with us, you can easily e s
access the records of each v 25705 AR [ vourpropery
property individually. o e
__ | Your property 5
To choose from the list of Q) horet e G
properties, click the menu
button at the top right of the : i
dashboard and click on the - P—
property dropdown.
Your property 9
Choose the desired property S

and begin reviewing the details.
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,
Dashboard DELUXE

several checks are done
Overview

257,605 AED

Lo :

236/night

The dashboard has an overview
section where you can see the
highlights of your properties.

1,450 AED

?

?

& owners.deluxehomes.com

| Details on next page
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Dashboard

Overview

"o AED
= :

The total income your property
generated while with us.

%

Displays Occupancy Rate up to the
current date
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/night

Displays the average rate for all

confirmed and completed reservations.

Ig AED

Displays approximate revenue from all
confirmed upcoming reservations

Displays the total number of confirmed
and completed reservations so far

I

Total nights your property was rented.



Dashboard Dg;m-

Calendar

Scroll down on the dashboard

to the Calendar section to
view all upcoming bookings, AEEEEF -
your stays, available days, and = o R
potential bookings at a glance. 1516 17 18 19 20 1)

I O
L

This section provides an

overview of your property's

occupancy and availability. e oy vy ey ey et

ul[E =P
] I e A
HEEEEF- - o

2000 E 208 2228 E25 8 F24 = 258 B 26

& owners.deluxehomes.com
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Dashboard

| . DELUXE
Active Reservation

Scroll down to the Active Reservation
section to find details of the current
reservation in progress.

Type T Status Guest Name Che:

New Confirmed 4 M

“n->
rent ﬁ
-1

Here, you will find comprehensive e [l
information about the guest, including

their check-in and check-out dates, S—
total nights rented, and the anticipated
income generated from this booking.

Remember to scroll horizontally to view
all details in the table. (-]

& owners.deluxehomes.com
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Dashboard

Upcoming Reservation

Explore the Upcoming Reservations
section to view details of upcoming
bookings for your property.

This section displays essential information
about each reservation, such as guest

details, check-in and check-out dates, total Upcoming Reservations
nights rented, income generated, and any ——
associated management fees.

Type T status Guest Name Check
Remember to scroll horizontally to view >
all details in the table. Showing 0100 of 0 entes

Previous Next

# owners.deluxehomes.com
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Dashboard ~ D
DELUXE
Scheduled Owner Stays

Showing 0 to 0 of 0 entries

Previous Next

Scroll further down to access
information about your own Scheduled Owner Stays
stays at the property directly
from the Scheduled Owner
Stays section.

Check-in Date T Check-out Date Night:

No data available in table

Here, you can find all relevant Yoo
details pertaining to your Previous Nex
upcoming owner stay.

Remember to scroll horizontally ‘

to view all details in the table. AA @ owners.deluxehomes.com G
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| Incomes & Expenses e D5

T

You can access comprehensive -.
information about your earnings @ Reservatons \
and expenditures in this section.

A Known Issues

?  News & Updates

7  Help & Contacts

Dedicated Landlord Helpline

B +97145108425

B +97145108425

B4 Click to email .

AA & owners.deluxehomes.com C;
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Incomes & Expenses

Landlord Income Statement

Review your income statement
for the last three months.

This statement calculates your
rental earnings and the net
payout after deducting all
expenses and management fees.
It provides a precise overview of
the amount you received during
the specified months.
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DEQ{E

HOLIDAY E

4

@

I_.andlord Income Statem_ent

Financial Stats Mar-2024 Apr-2024 May-2024

Incomes

Rent

Other
Expenses

Management
Fee

Maintenance
Utility
Other

Total

NET Income
(this month)

Payout (for

549396 5,658.07 1,345.54

AED

0.00 AED

865.29
AED

123.40
AED

1;156:1F
AED

41.74
AED

3,307.36
AED

5, 299.51

AED
0.00 AED

891.15
AED

0.00 AED

0.00 AED

0.00 AED

4,766.92
AED

3,307.35
AED

AED

0.00 AED

211.92
AED
0.00 AED

0.00 AED

0.00 AED

1,133.62

AED
0.00 A

‘ AA 8 owners.deluxehomes.com O




Incomes & Expenses Dame-

HOLIDAY ES

Download the Monthly Statement - i

NET Income 3,307.36 4,766.92 1,133.62

(this month)  AED AED AED
Payout (for 5299.51 3,307.35 0.00 AED
Landlord Income Statement previous AED AED
. . . . month)
For detailed insights into each

Financial Stats Mar-2024 Apr-2024 May-2024 payout) AED AED

month beyond the last three p—
mon t h S, rEfe I tO t h = M on t h |y HEi iﬁ’?‘% if;gm l*:*;5'54 Reservation Stats Mar-2024 Apr-2024 May-2024

. Reservations 2 1 1
Oth 0.00 AED 0.00 AED 0.00 AED
Statement option at the end watsbioigres |5 |0 |7
EXpenses
of the Landlord Income Management 86529 89115 21192 Srmenshay |10 >0
Fee AED AED AED Rented Nights 25 26 7
: ADR 219.76 217.62 192.22
Sta te men t . Maintenance l. f[;..—.m 0.00 AED 0.00 AED 2 e o
Utility 1,156.17 0.00 AED 0.00 AED Occupancy 81% 87% 100%
AED
Choose the desired month to
AED Mar-2024 <

view and download the
corresponding statement for i et el E. #
Payout (for £,29951 3,307.35 0.00A

a more thorough analysis.

AA & owners.deluxehomes.com C; .

# owners.deluxehomes.com
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Incomes & Expenses —

DELUXE

Detailed

Scroll down to dive into a detailed
breakdown of each expense, including
dates and specific details. Use the filter
options to see expense details for any
month, type, or search using keywords.

Type Category

Expense Setup Fee

Income LL

Furthermore, you can employ the amount
° ° ° ° ° ° e « - AR
filter to identify significant trends, such as iyl v
major expenditures linked to your property.
ref
Remember to scroll horizontally to view all A RN
details in the table. ity Uiices @

# owners.deluxehomes.com
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| Reservations DELUXE ® DELUXE

ES HEe LD

To get more detailed information on - Dashboare T e

your reservations, refer to the i lnmesEibpees

"Reservationsn pa rt Of the menu. \ status T Guest Name Check-in Date
5 Balance & Payouts Gonfirred 4 May 2024

A Known Issues

Access information about past,

present, or future guest reservations in
this section. Filter your reservations by
date, rental amount, and other criteria Confirmee 15 Mar 2024
to streamline your search.

‘90 News & Updates Confirmed 10 Apr 2024

> Help & Contacts

B +97145108425

® +97145108425

Remember to scroll horizontally to = e .
view all details in the table. : — ——

AA 8 owners.deluxehomes.com C;

Confirmed 4 Mar 2024

# owners.deluxehomes.com
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Reservations

Owner Stays

Access all the records of your stays in
this section. Filter your stays by date
and number of nights to quickly
locate the information you need.

Show 10 < entries

Search:

Remember to scroll horizontally to
view all details in the table.

Check-in Date T Check-out Date Nig

No data available in tabl

wing O to 0 of 0 entries

Previous Next

Owner Portal v4.0 - Developed by DeluxeTec |/
o 1 | I

Deluxe Holiday HO “J

& owners.deluxehomes.com
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C D = AED
| Balance & Payouts oELUE ol -

Your balance at the end of the previous
month from confirmed and completed

: : : N reservations, excluding expenses.
Access information regarding
your payout and remaining [ Reservatons /
balance in this section from |
the menu. o2 AED

?
4,767 AED %

The top section provides a
summary of your account o
balance and payouts:

The current available amount in your
account from previous days, including
income from confirmed and completed
reservations excluding expenses.

196,287 AED

& AED

All payouts already released or
transferred to you.
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Balance & Payouts
Landlord Payouts

Scroll down to access detailed
information about the payout you
receive on the 15th of every month.

This comprehensive breakdown
includes income, expenses, and the
final amount you have received. It's
important to note that the payout is
always for the previous month. For
instance, the payout for January will be
received on 15th February, and so on.

Remember to scroll horizontally to
view all details in the table.
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DELUXE

Payout for 3,853.03
Aug 2020,

based on

balance of

previous

month's last

day

Payout for 3,490.35
Sep 2020,

based on

balance of

previous

month's last

day

Payout for 4,788.37
Oct 2020,

based on

balance of

previous

month's last

day

# owners.deluxehomes.com




Balance & Payouts

DELUXE

Audit Trail Report

To obtain comprehensive insights

INto your expenses, income, T

payouts, and utilities, scroll down search

to Audit Trail Report feature. e Gategory D
Expense Other Initial Se

You can easily filter and navigate ncome  Oter L Cont

through the data by date or a
certain period. You can also use

Expense Utility Bill Dewa C¢

keyword search functionality for iy e
precise results. I

6 Jul Expense Maintenance Refriger:
2020 Vacuupy

Remember to scroll horizontally
to view all details in the table. 7l income  Rent

# owners.deluxehomes.com
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| Known Issues .

» Dashboard

ThiS SECtiOﬂ prOVideS ViSibility Incomes & Expenses
into any issues arising within

yo u r p ro p e rty 5y Balance & Payouts
* Type T Priority Description
Maintenance High Please be

Show 10 £ entries

It includes detailed descriptions e
of the issues, proposed B compln

solutions, associated costs, — e
priority levels, current status, ‘ : v

0 +97145108425 bathroom

and deadlines for resolution. e s I eyl

inspection we

D4 Hlicioeia found out
. that the
Remember to scroll horizontally . source of
tO Vlew a” dEtalls |n the table AA & owners.deluxehomes.com C | AA @ owners.deluxehomes.com C
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Known lssues

Download Quotation and Details

Scroll the Known Issues table and
download the complete details of
each issue directly from its status.

This includes a breakdown of the
iIssue, proposed solutions, and
associated costs for your reference.

You can also see attachments that

have videos and pictures of the issue
on the property.
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DELUXE

Known Issues

Due Date/Time Status Approval

J | 90ct 2023 Open Approved

# owners.deluxehomes.com

Issue information

i Property:

Issue Type: Maintenance
Priority: High
Expiry:

|| Description

Please be informed that we received a
complaint from the current guest that

! thereis a leakage in the bathroom ceiling.

upon inspection we found out that the
source of water leakage is the water
heater. with this, Replacement of water
heater is needed

Solution

Supply and installation of 80L horizontal
water heater (ariston) in the master
bathroom including support, connection
and disposal of old water heater

Cost: AED 1522.50
Download the quote

Attachments

water leakage in the water heater

The request has been




D
Help & Contact DELUXE

Owner’s Stay Request

DELUXE
~* Dashboard

GO the Hel p & CO nta Cts % Incomes & Expenses
Se Ctl O n frO m th e m e n u a n d -] Reservations Please enter your email address
ScrOII down to CO nta Ct US. = Balance & Payouts Choose the subject...

Information Request

Deluxe Holiday Homes

Known Issues

Fill in the required information AR et
in each field. 2 Help & Contacs sl

Other Request
Subject

Choose the subject: Owner gisdaaiarioniialiineg 5 | owner stay Request

Stay RequeSt. B +97145108425 Check-t
B +97145108425 =
B4 Click to email

Check-out

& owners.deluxehomes.com G | .

& owners.deluxehomes.com
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Help & Contact

Owner’s Stay Request

Enter the check-in date
along with the expected
arrival time, and specify the
check-out date with the
expected departure time.

If you have any special
instructions or additional
requests, please include
them in the message field
before sending the request.
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C_ O
DEE\E

HOLIDAY E &

Subject

<7 Owner Stay Request C

Check-in

B

=

Check-out

Message

¢ | Write your message here...




Help & Contact

Sending a Query

Information Request

Owner Stay Request

Choose the subject of your query: Compan
Information Request, Complaint, N, oo
or Other Request. - T——
essage
Describe the details of your query B it your message here.

or question in the message section
and click submit/send.

< E3

Owner Portal v4.0 - Developed by DeluxeTec|
Deluxe Holiday H

& owners.deluxehomes.com
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| Chat

Should you encounter any
challenges while navigating the
owner's portal, our support team
is readily available to assist you
through the chat feature.

Click the chat icon on the bottom
right to start. Within the chat, you'll
find three convenient options.

AA 8 owners.deluxehomes.com  C,
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Chat

Create a Ticket

Create a ticket

If you encounter an issue, simply
create a ticket outlining the details.
Our dedicated support team will
promptly address the matter to
ensure a swift resolution.
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Owner Support Chatbot
Support Agent

Hello.

Welcome to Deluxe Holiday
Homes. How may | help you?

Create a Ticket

Powered by (] LiveChat

AA 8 owners.deluxehomes.com

@




Owner Support Chatbot

ASk a QueSthn Support Agent

Hello.

Ask a Question

Have a query? Feel free to ask the chat any
guestions. Utilizing advanced keyword |
recognition, the chat will automatically e fuester w

Welcome to Deluxe Holiday
Homes. How may | help you?

retrieve relevant FAQs for your reference.

If you require further assistance beyond the
FAQ, you can choose to email us directly or
create a ticket for personalized support.

Powered by (] LiveChat

AA 8 owners.deluxehomes.com G,
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Chat

Email Us

Email Us

For more complex issues or
personalized assistance, you can opt
to email us directly. Our support
agent will promptly respond to your
email and provide comprehensive
assistance to resolve your query.
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Owner Support Chatbot
Support Agent

Hello.

Welcome to Deluxe Holiday
Homes. How may | help you?

Email Us

Powered by (] LiveChat

AA 8 owners.deluxehomes.com

¢
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DEmE

HOoLID E S

Deluxe Holiday Homes @_
S, Account

| Edit Account Details

Should you need to modify any account
details, simply navigate to the top right
corner of your account interface. Click on
the power button under the menu button.

Select the 'Account’ option to access a
comprehensive overview of your account
information. From there, you can effortlessly
edit basic details such as your email address,
official phone number, and more.

AA 8 owners.deluxehomes.com  C,
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| Contact Us DELUXE

Property

For any inquiries or assistance, .+ Dashboard
utilize our dedicated landlord
helpline located at the bottom
Of the menu. =} Balance & Payouts
You can reach out to us via

phone call or WhatsApp using
the provided contact numbers.

Dedicated Landlord Helpline

B +97145108425
(B +97145108425

B4 Click to email
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